
A 3.13  Manage Multimedia Resources

Manager/Employee
Request multimedia
resources

HRO/HRSC
-  Needs analysis
-  Validate needs

A 3.2

HRSC
-  Research and 
evaluate potential
resources

Vendors
-  Demos
-  Tests

HRSC
-  Purchase 
approved items.

Vendors
-  Receive PR
-  Provide product/
    service

HRO/HRSC
-  Market resource
•Catalogue
•Memo
•Flyer
•E-mail

HRO/HRSC
-  Checkout
materials/ensure
return

Customers

Manager/Employee
-  Use and return

1 Days

3 Days

1 Day

5 Day 5-30 Days

5 Days

3 Days

23 - 48 days
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Note:  There could be significant difference
in event times in this process depending on 
whether the requested items are on-hand or
need to be procured.


